Surgical Services, PC
Notice of Nondiscrimination

Surgical Services, PC complies with applicable federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability or sex. Surgical Services, PC does not
exclude people or treat them differently because of race, color, national origin, age, disability,
O Sex.

Surgical Services, PC provides:

* Free aids and services to people with disabilities to communicate effectively with us,
such as:
* Qualified sign language interpreters
¢ Written information in other formats (large print, audio, accessible electronic

formats, other formats)

* Free language services to people whose primary language is not English, such as:
e Qualified interpreters
» Information written in other languages

If you need these services, contact the Compliance Officer who serves as Civit Rights
Coordinator.

If you believe that Surgical Services, PC has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

Surgical Services, PC Compliance Officer/Civil Rights Coordinator
510 E. Bloomington 5t., lowa City, |A 52245

Phone number: 319-338-9247

Fax Number: 319-338-2785

Email address: joanie.knoop@mercyic.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
the Surgical Services, PC Compliance Officer/ Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.isf, or by mail or phone at:
U.S. Department of Health and Human Services 200

Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Compliant forms are available at http://www.hhs.gov/ocr/officeffile/index.html.




English ATTENTION: If you speak English, kmguage assistance services, free of
charge, are available to you. Call 1-800-642-6217.
Spanish I'ATENCION: si habla espaifiol, tiene a su Hiéposicic’in servicios gratuitos de
5 asistencia lingilistica, Llame al 1-800-642-6217.
Chinese AR RGERERET B RREEE SRR - #EE
1-800-642-6217.
Vietnamese CHU Y: Néu ban néi Tiéng -Viét, cc-')v cic dich vu hd trg ngdn ngit mién phi danh |

-

cho ban. Goi sb 1-800- 642-6217.

Serbo-Croatian

OBAVIESTENIE: Ako govdrite srp'sko-hrvatski, usluge jezitke pomoci
dostupne su vam besplatno, Nazovite 1-800-642-6217.

sont proposés gratuitement. Appelez le 1-800-642-6217.

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hiifsdienstleistungen zur Verfilgung. Rufhummer: 1-800-642-6217.

Arabic T i Ol el ll 5 A Al 5amnall s (8 ¢ARM] SN a0 1) A gale |

| 1-800-642-62174 .

Laotian TWagou: 11909 1S9 990, muof’)musioac@aﬁwmm,

toetcdyen, cludwenloim. lns 1-800-642-6217.
Korean T BR0IE ANSOAIE 22, 010) NE MUIAE REE 02014 &

U=LICH 1-800-642-6217.

Hindi A G€p; T€PT AT QT dierd TP T ITH Tl Y TP T WERAT AT I T
1-800-642-6217.

French ATTENTION : Si vous ;;rlez frangais, des services d'aide linguistique vous

Pennsylvanian Dutch

Wann du [Deitsch ‘(Penns‘y}lvania German / Duteh)] schiwetzscht, kannscht du
mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf
selli Nummer uff: Call 1-800-642-6217.

B mamvmmm‘lwur]mmmm'l'uu‘%nmhumi'iaﬁumm'lmﬁ Tns 1-800-642-6217.

T e et T

Thai
Tagalog PAUNAWA: Kung né:g;asél ita kan g Tagalog, maaari Vkeﬂlr'ltg'gummar'nit ng m éam
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-800-642-6217.
Karen Svr‘l;ol.’yr'no;= erh>uwdR unD usdmtCd< erRM> usdmiw>rRpXRvX
; wvXmbl.vXmphR eDwrHRb.ohM. vDRI ud; 1-800-642-6217.
Russian | BHIMAHME: Ecnn gbl roaopwré HE py;EM ﬁzmxe, TO BaM JOCTYTIHE]

GecnnarTHele yenyrd nepeeopaa. 3sonute 1-800-642-6217.




